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The Dispute Process

The HIPDB is committed to maintaining accurate information and ensuring that health care practitioners,
providers, and suppliers are informed when adverse actions are reported. When the HIPDB receives a
report, the information is processed by the HIPDB computer system exactly as submitted by the reporting
entity. Reporting entities are responsible for the accuracy of the information they report to the HIPDB.

Whenthe HIPDB processes a report, a Report Verification Document is provided to the reporting entity,
and a Notification of a Report in the Data Bank(s) is sent to the subject. The subject should review the
report for accuracy, including such information as current address, telephone number, and place of
employment. Subjects may not submit changesto reports. If any information in a report is inaccurate,
the subject must contact the reporting entity to request that it file a Correction to the report. The HIPDB
is prohibited by law from modifying information submitted in reports.

If the reporting entity declines to change the report, the subject may initiate a dispute of the report through
the HIPDB dispute process, add a statement to the report, or both. The dispute process is not an avenue
to protest a judgment or to appeal the underlying reasons of an adverse action affecting the subject's license
or inclusion in a Federal or State health care program. Neither the merits of a criminal or civil suit nor the
appropriateness of, or basis for an adverse action may be disputed.

Subjects who wish to add a statement to and/or dispute the factual accuracy of a report should follow the
instructions on the Notification of a Report inthe Data Bank(s). Subjects who do not have the original
Notification of a Report in the Data Bank(s) may obtain a Subject Statement and Disputelnitiation
form from the NPDB-HIPDB website.

Subject Statements

The subject of a report may add a statement to a report at any time. When the HIPDB processes a
statement, notification of the statement is sent to all queriers who received the report within the past 3 years,
and will be included with the report when it is released to future queriers.

Subject Statements are limited to 2,000 characters, including spaces and punctuation. Subj ect Statements
must not include any patient names. Drafting a statement in accordance with the character limits
ensures that the statement will contain the information a subject deems most important. All characters
beyond 2,000 will not be accepted.

A Subject Statement is part of the specific report for which it is filed. If the report is changed by the
reporting entity, the statement attached to the report also will be removed. If a statement is needed with
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the new report, a new statement will have to be submitted to the HIPDB, referencing the Document Control
Number (DCN) of the new report.

Subiject Disputes

The subject of an Adverse Action Report or Judgment or Conviction Report contained in the HIPDB
may dispute either the factual accuracy of a report or whether a report was submitted in accordance with
the HIPDB's reporting requirements, including the eligibility of the entity to report the information to the
HIPDB. A subject may not dispute a report in order to appeal the underlying reasons for an adverse
action.

If a subject believes that information in a report is factually inaccurate (for instance, an incorrect adverse
action code or judgment date) or should not have been reported (for instance, a suspension or criminal
conviction not related to health care), the subject must attempt to resolve the disagreement directly with
the reporting entity. Changesto the report may be submitted only by the reporting entity.

When the HIPDB processes a dispute, notification of the dispute is sent to all queriers who received the
report within the past 3 years, and will be included with the report when it is released to future queriers.

A dispute is part of the specific report for which it is filed. If the report is changed by the reporting entity,

the dispute notation attached to the report also will be removed. Ifthe subject believes that the new version
of the report is factually inaccurate, the subject must initiate a new dispute of the changed report.

Secretarial Review

Ifthe reporting entity declines to change the disputed Adver se Action Report orJudgment or Conviction
Report or takes no action, the subject may request that the Secretary of DHHS review the disputed report.
The Secretary will review disputed reports only for accuracy of factual information and to ensure that the
information was required to be reported.

The Secretary will not review:

- The merits of a civil judgment or criminal conviction.

- The appropriateness of, or basis for a health plan's adjudicated action or a Government agency's or
State Licensing Board's adverse action.

To request the review of a disputed report by the Secretary, the subject must sign and return to the HIPDB
the Secretarial Review request page attached to the Report Revised, Voided, or Satus Changed
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